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The March ORACCA meeting is sched-
uledtobeheld at Y ORK, 7245 SW Durham,
Tigard, OR 97224 at 11:30AM, Thursday,
March 1st.

This meeting qualifies for 1.0 CCB
CEU credit
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Our presenter will be Pete Donahue,
Manager, |T Cybersecurity Governance,
Global Information Security, Johnson
Controls, Inc.

The subject matter is Cyber Security. We
live in an increasingly networked world, from
personal banking to our businesses
infrastructure. Protecting those networks is no
longer optional.

Cyber risk should now be firmly at the top
of the your company and personal agenda,
ashigh-profile breachesrai sefearsthat hack
attacks and other security failures could en-
danger both your personal and worse, your
business operation and integrity.

Wheat is Cybersecurity? Cybersecurity refers
to a set of techniques used to protect the
integrity of networks, programs and data
from attack, damage or unauthorized access.

Cybersecurity, computer security or IT
security is the protection of computer
systems from the theft and damage to their
hardware, software or information, as well
as from disruption or misdirection of the
servicesthey provide.

Cybersecurity facts: It's Not a Matter of
"If", but "When" an attack will occur! Busi-
ness today livesin the cloud, runs on mo-
bile devices and constantly evolves. This
opensthedoor to all kindsof cyber threats.
While data protection technology such as
email filters, firewalls, anti-virus and
malware tools help to protect your data,
that are not foolproof in protecting your
business.

Attend the ORACCA meeting, March 1st
tolearn why Cybersecurity ismoreimpor-
tant to small business than it is to mega
companies. Other subjects to be covered
include:

-Cyber tipsfor your business

-A phishing scamin action

-Does your business practice secure
email?

-Have your passwords been
compromised? Find out.

-Protecting mobile devices

Historically, organizationsand governments
have taken areactive, “point product” ap-
proach to combating cyber threats, cob-
bling together individual security technolo-
gies — one on top of another — to protect
their networksand the valuable datawithin
them. Not only is this method expensive
and complex, but newsof devastating cyber
breaches continues to dominate headlines,
rendering this method ineffective.

By focusing on prevention, organizations
can prevent cyber threats from impacting
the network in the first place, and reduce
overall cybersecurity risk to a manage-
able degree
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Service Roundtable Will Host the International
Roundtable in New Orleans for Members this
Spring. ServiceRoundtableand ServiceNation Al-
liancemembersin HVAC, Plumbing, and Electrical
areheaded toNew Orleansfor the 10th Annual In-
ternational Roundtable.

Lewisville, TX —Service Roundtable, an organization
dedicated to hel ping contractorsgrow their businesses,
Ishosting the Second Annual International Roundtable
April 4ththrough April 6th at the Westin New Orleans
Cana Place.

“Our membersareapowerful community of over
3,500 global contactorsdedicated to growing their
businesses,” said Matt Michel, President of Service
Roundtable. “We are anetwork of entrepreneurswho
just happento beinthe HVAC, Plumbing, and Electri-
cal space. At Service Nation, we provideafew tiersof
membership for contractorslooking to excel inbus-
ness.”

Thelast International Roundtableheldin St. Peters-
burg, FL had over 160 memberson handtolearn
about thelatest trendsand best practicesin theindus-
try. “Our customersdeserve achanceto get away from
their daily grind to enjoy themselveswhilethey learn

thelatest advancesfrom industry experts,” said David
Heimer, Sr. Vice President for Service Roundtable.
“We are expecting over 200 membersto attend
Internationa Roundtablein New Orleans.”

Thisisanexcellent forum for membersof dl tiersto
meet, network, and discusswaystoimprovetheir
businesses. “ Thisevent really isan essentia part of
any company tryingto run asuccessful contracting
businesstheright way,” said Michel. “Most of our
clientsareexcellent technicians. They providethelr
customerswith top notch service support. However,
these businessownersknow how to turn awrench,
but often timesdon’t know how to run asuccessful
business. That iswhere Service Nation comesin; to
providethe support and training to help them run
successful contracting companies.”

Thelnternational Roundtablewill beheld onApril 4th
toApril 6thin New Orleans, LA at theWestin Canal
PlaceHotel. Thisevent isexclusiveto Service Nation
members. If youwould liketo attend the event and
arenot amember of Service Nation, you cansignup
for the Service Roundtable and attend the event. To
learn moreabout the I nternationa Roundtableand
Service Roundtable, pleasevigt http:/bit.ly/GO-
NOLA andtobeapart of Service Roundtable, visit
https.//mww.serviceroundtabl e.com/

ORACCA distributes NEWS & VIEWS on amonthly basis to members and
selected non-members, so that al those in the HVAC/R industry can keep
informed of issues regarding our trade, and Chapter activities. We hope the
non-members will see this newsletter as an example of the quality services
that ORACCA provides. Contributions or suggestions can be faxed to Asso-
ciation Headquarters at 503-914-1999 or emailed to dick@oracca.org
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Making a Difference in Air

GENSCO

Full Line Wholesaler of HVAC Su::liesi

It’'s Our Business to Protect Yours

FEDERATED

INSURANCE @, a

www.johnsonair.com

. TRAINING/ TESTING

2018
NATE Test, On Demand - Call ORACCA for
details and scheduling

SPONSOR OF THE MONTH

ul YORK

INSTALL CONFIDENCE

CFC Test, On Demand - Call ORACCA for
details and scheduling

Brazing Certification Test, March 23, 2018,
PCC @ Swan Idand Facilty

7245 SW Durham
Tigard, OR 97224

Not a member? We' d loveto serveyou, too.

For additional information visit www.oracca.org or call 360-834-3805. Email dick@oracca.org
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Visit our Website for
Information on the

January 18- CodesUpdate & Utility Update@NW Natural, Sherwood - NATE
CEU (1.0), CCB CE (1.0

February 1 - Honeywell @ MarHy - NATE CEU (1.0), CCB CE (1.0)

March 1- Cyber Security Presentation @ YORK , Tigard, OR- NATE CEU (1.0),
CCB CE (1.0

April 19 - Codes Update, Mfg. Reps Presentation @ NW Natural, Sherwood-
NATE CEU (1.0), CCB CE (2.0)

May 1 - TBD Training Day @ NW Coll. of Constr. - NATE CEU (7.0)

June 1 - AIREFCO Presentation @ TBD- NATE CEU (1.0), CCB CE (1.0)

June9- Shoot Out - Canby Rod & Gun Club

July 16 - Golf Tournamnet - Oregon City Golf Course

July 19 - CodesUpdate@NW Natural , Sherwood - NATE CEU (1.0) & CCB CE
2.0

August - No Meeting

Sept. 13 - TBD Presentation @ NW Coll. of Constr. - NATE CEU (1.0), CCB CE

(1.0)

October 18- CodesUpdate@NW Natural , Sherwood - NATE CEU (1.0) & CCB
CE20

Nov. 1 - Thermal Presentation @ NW Coll. of Constr. - NATE CEU (1.0), CCB CE
(1.0)

Dec. 6 - Xmas Party @ Lennox

— , . *'*,&_,_ LEE
assoclation’'s activities. e

WWW.Oracca.org

ORACCA

Oregon Air Conditioning Contractorsof America

P.O. Box 87907

Vancouver, WA. 98687-7907

360-834-3805

BOARD OF
DIRECTORS
Mark DeFrancisco
Clyde Burton
Mert Gagle
Dennis Klink
Dan Pfau
Randy Preston
Buck Sheppard
Travis Smith
Cory Streeter
Loren Watts
Kelly Wilhite

ASSOC. BOARD
MBRS
Keith Barrow
Eric Falk
Larry Johnson
John Karasaki
Stewart Mercer
Erik Scholibo
Jeff Schmidt

EXECUTIVE
DIRECTOR
Suzanne M. Stilwill

Association
Management
360/834-3805
Fax: 503/914-1999

"We Meet on
Thursday !
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